Privacy Policy (EN)

Effective Date: 20th of May

This Privacy Policy explains how we handle your personal data.
1. Data We Collect

e First and last name

e Email address

e Password (encrypted)

e Photos of power plants (if provided)

2. Why We Collect It
To:

e Enable your access to the app
e Associate data with your account

e Improve app quality via analytics/crash reports

3. Data Retention

We retain your data as long as your account is active, or as required by law.

4. Data Security

We use appropriate technical and organizational measures to protect your data.

5. Data Access

Only authorized administrators can access your personal data. We do not sell or share it with
third parties.

6. Crash Reports & Analytics



We will be using anonymous analytics and crash logging to improve performance and stability.

7. Your Rights

You may contact us at any time to:

e Access your data
e Correct inaccurate information

e Delete your account

8. Changes to Policy

We may update this policy from time to time. The latest version will always be available in the
app or via link.

9. Contact

For questions or data requests, contact us at: info@benjoenergy.com

Politika privatnosti (SR)

Datum pocetka vazenja: 20.05.2025.
Ova politika privatnosti opisuje kako postupamo sa vasim liénim podacima.
1. Koje podatke prikupljamo

e Imeiprezime

e Email adresa

e Lozinka (Sifrovana)

e Fotografije elektrana (ako ih dostavite)

2. Zasto ih prikupljamo


mailto:info@benjoenergy.com

Radi:
e Omogucéavanija pristupa aplikaciji
e \Veze sa vaSim elektranama

e PoboljSanja aplikacije kroz analitiku

3. Cuvanje podataka

VaSe podatke Cuvamo dok je va$ nalog aktivan ili koliko zakon nalaze.

4. Bezbednost podataka

Primjenjujemo tehnicke i organizacione mere za zastitu vasih podataka.

5. Pristup podacima

Podacima pristupaju samo ovlaséeni administratori. Ne delimo ih sa tre¢im stranama.
6. Analitika i greske

Aplikacija koristi anonimne alate za analitiku i prijavu greSaka i cilj kvaliteta i stabilnosti
proizvoda.

7. Vasa prava
MozZete nas kontaktirati radi:

e Uvida u podatke
e |spravke netacnih informacija

e Potpunog brisanja naloga

8. Izmene politike

Politika moZe biti povremeno aZurirana. Najnovija verzija ¢e biti dostupna u aplikaciji ili na linku.

9. Kontakt

Za sva pitanja kontaktirajte nas na: info@benjoenergy.com
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